Universitas Esa Unggul

DAFTAR GAMBAR

Halaman
Gambar 1.1. Tingkat e-commerce 2018 ...........cccovveveiiere e 2
Gambar 1.2. Ulasan Komentar Negatif Tokopedia..........ccccccovvevveiveiieennenn, 3
Gambar 1.3. Hasil Pra Survey Brand TruSt..........cccoccvvieivereiiieceec e, 4
Gambar 2.1. Model Penelitian ...........cocooeiiiiiniiiieeeee e 24
Gambar 3.1. Diagram Jalur Subtruktural 1.........cccccooeiiiiiiiiiiiiiieen, 33
Gambar 3.2. Diagram Jalur Subtruktural 2............ccccooiiiiiiiiiiiieen, 33
Gambar 3.3. Diagram Jalur Hubungan Kausal Persamaan 3....................... 34
Gambar 4.1. Tahap Analisis 1 Jalur...........cccooviiiiiiiiiiiccece e, 57
Gambar 4.2. Tahap Analisis 2 JalUr .........cccccvivieiiiic e 59
Gambar 4.3 Tahap Analisis Gabungan Jalur 1dan 2 .............cccccovevveiviennenn, 60

Xiii



